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B y  N e l l  B e c k e r  S w e e d e n

I was reminded recently of 
the tenaciousness that Christian 
hope involves. This kind of 
hope—the hope that persists—is 
something we all need right now.

In being a truly global church, 
the call in Scripture for the People 
of God to mourn with those who 
mourn and rejoice with those who 
rejoice is no small thing. We live in 
a highly connected world, and so 
we feel deeply when disaster strikes 
our brothers and sisters in Christ 
in storms, fires, famine, and the 
shadow of COVID-19. These days, it 
seems that the crises compound and 
compound again, and while there 
still is much joy to celebrate, there 
also is deep pain and suffering in the 
body of Christ around the world. 

As Christians we lean into prayers 
of lament, like David crying out in 
Psalm 13: “How long, O Lord?" We 
turn to Scripture to remember when 
and why the People of God have had 
to cry out to the Lord, and we are 
invited into their journeys of trust 
in our Lord's plans of restoration 
and salvation. Thanks be to God!

The references to hope in God 
run deep in Scripture and in the 
experiences of God’s people. Here, 
hope is not presented as a passing 
feeling, or even something we train 
ourselves to dwell on. It is not the 
will to think more positively, or 
even being optimistic about the 
future in the midst of pain. Rather, 
hope is an active force. It wells up 
within us as a deep motivation and 
conviction that then propels us on 
to change and transformation in 

O P E N I N G  N O T E S

And not only that, but we 
also boast in our sufferings, 

knowing that suffering 
produces endurance, 

and endurance produces 
character, and character 
produces hope, and hope 

does not disappoint us, 
because God’s love has 

been poured into our hearts 
through the Holy Spirit 

that has been given to us. 

Romans 5:3–5 

our personal lives and in our life as 
the Body of Christ. Hope is a verb.

To get there, we might have to 
imagine what it is like to have hope 
in the dark. Hope is not something 
we clutch to our chest and feel lucky 
or fortunate to have. Rather, hope is 
what gives us the strength to break 
down the door in an emergency. It is 
the feeling of digging deep—deeper 
than you have ever dug—into your 
gut to rescue another, to get out of 
the clutches of darkness, to climb out 
of the pit of despair. Hope asks us to 
imagine a future when all our creative 
energy is gone. Hope is necessary 
because our world needs rescue. 

It is a commitment to 
live fully in the present so as 
to make a better future. 

Hope is our active presence 
standing up against the weight of 
suffering and exploitation. Hope 
challenges the path of death and 
destruction. Hope does not come 
after pain, but lives through it. 
Hope resides in the midst of deep 
suffering and does not run away 
from it. It is the result of a tenacious 
faith in God—an always seeking, 
ever deepening journey of faith.

Following in the footsteps of Jesus, 
hope calls us to be fully present in the 
midst suffering. God Emmanuel—God 
with us—calls us to make a home 
there. This we can do not by our own 
strength, cunning, or will power, but 
because we have been given a hope 
beyond all hope in Jesus Christ who 
suffered, was put to death, and rose 
again, conquering even death. 

THE NECESSITY 
OF HOPE
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When Avezi Kilemi got married in his home country, 
Kenya, this past August, Lois Knight and her husband, 
Curtis, were able to attend the wedding. Virtually, that 
is. Because of the ongoing pandemic, Kilemi and his new 
wife, Caroline, set up a way to stream their wedding, 
which meant Knight 
could watch it from her 
home in Idaho, USA. 

Knight sponsored 
Kilemi for 12 years through 
Nazarene child sponsorship, 
until he graduated from high 
school. Nearly a decade after 
formal sponsorship ended, they only recently reconnected. 
“I was overjoyed to be reconnected with Avezi,” Knight 
says. She had wondered so many things about his life—had 
he made it to university? How was his father’s church 
going? Did he still want to become a missionary? 

Yes, is the answer to the last question. Right 
now, Kilemi works as a teacher, something he has 
a great passion for, he says. Ultimately, though, his 
goal is still to become a missionary, either exclusively 
or through another profession like teaching. 

“This is because I have a burden for winning 
souls for Christ and transforming lives,” he says. 
“… I believe the greatest transformation is realized 
when one receives Christ as Lord and Savior.”

During sponsorship, the two exchanged letters 
throughout the year. Kilemi 
remembers that Knight used to 
include photos of her children 
and grandchildren. Still, 
communicating with someone 
you have never met in person 
doesn’t always give the fullest 
picture. That’s part of what made 

the wedding livestream so special, Knight explains.
“As I corresponded both before and now, it is hard to 

get enough information to truly know the environment 
and the person,” Knight says. “Just being able to see both 
Avezi and Caroline was a great help in knowing them.”

Other than the weeks during Kilemi’s honeymoon, 
the two have been sending messages back and 
forth regularly since reconnecting in April. 

“Reconnecting with her was one of my 
greatest joys this year,” Kilemi says.

A HIGHLIGHT OF
THE YEAR

C O N N E C T I O N  P O I N T S

“RECONNECTING WITH HER 
WAS ONE OF MY GREATEST 

JOYS THIS YEAR.” 

Lois Knight and Avezi Kilemi
(Idaho, USA, and Meru County, Kenya)
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A LONG JOURNEY
A Ministry to refugees living in Bangladesh

When Yeshe*, who is part of 
the Rohingya ethnic group, fled 
Myanmar with his family, he had 
to leave everything behind. Their 
neighbors had recently been attacked 
and killed for being Rohingya, and 
the family was afraid for their lives. 

Now, Yeshe lives in Cox’s Bazar 
refugee camp in Bangladesh with more 
than 800,000 other Rohingya refugees. 
The family’s journey was harrowing, 
particularly since Yeshe’s children were 
only 2 years and 2 months old at the 
time. After leaving their home, they 
escaped into the forest. The family 
spent a week making the journey to 
the border with Bangladesh, surviving 
on tree leaves and unsafe water from 
ponds and creeks. At the border, they 
waited for another five to six days 
before people from Bangladesh took 
them across the water in a boat. 

Eventually, they made it to Cox’s 
Bazar. They discovered later that 
Bangladesh Nazarene Mission (BNM) 

had set up a center to serve both 
children and adults within the larger 
camp. Yeshe began to volunteer at 
the center, where he helps organize 
the children and makes snacks. 
The family also stays at the center 
during the night for security.

Like most of the refugees in the 
camp, Yeshe’s family is trying to cope 
with the trauma they experienced. 
While the Rohingya living in Myanmar 
have experienced discrimination 
for years, the situation became even 
more deadly in late 2017. During 
a month of violence, at least 6,700 
Rohingya, including about 730 
children, were killed. Nearly 300 
majority-Rohingya villages were 
burned or partially burned.

The center, which was created 
in 2018 after BNM realized the need 
for a long-term ministry in the camp, 
provides a number of services to help 
people begin to cope with trauma. BNM 
has also made a point to work closely 

with the Bangladeshi government 
and other non-governmental 
organizations present in the camp.

Approximately 140 children, 
many of whom have missed years 
of regular education, participate in 
learning activities to prepare them to 
return to school. Both children and 
adults can participate in counseling 
services, and a special emphasis is 
placed on providing counseling for 
the many women and girls who were 
assaulted during the violence. Regular 
health and safety trainings also help 
people stay healthy, well, and secure. 

Each ministry is created to 
illuminate the God-given dignity 
all people have. Yeshe says that it 
feels good to work at the center. 
His daughter attends the school 
during the day, and she shares 
the songs she learns there. Most 
recently, she shared the ABCs. 

*Names are changed for protection. 

Reporting and Photos by  Brandon Sipes
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He lives in Thailand with his parents, who both struggle as farmers 
who can only grow enough to meet their basic needs. 

He’s 4 years old, and he loves to play soccer. 

You can sponsor Pat today, giving him the gift of nutritious meals, quality 
education, long-term life skills, and a deep understanding of God’s love. 

For $30 a month, you are giving him hope for a better future.  

MEET PAT.

TO INQUIRE ABOUT SPONSORING PAT, EMAIL CS@NCM.ORG OR CALL 
800.310.6362. TO SPONSOR ANOTHER CHILD, VISIT NCM.ORG/SPONSOR. 

WILL YOU SPONSOR A CHILD TODAY?

N A Z A R E N E
C O M P A S S I O N A T E
M I N I S T R I E S
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AN OPEN DOOR
CREATING A MEDICAL CLINIC 

IN A GUATEMALA SHELTER
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PHOTOS COURTESY OF DÁMARIS KELLOGG

B y  N C M  C o m m u n i c a t i o n s

8

The Nazarene mobile medical clinic in Guatemala allows 
volunteers to provide healthcare during emergencies. 

2020 // ISSUE 2
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who regularly leads small group studies.
“Being able to fulfill the commission 

that corresponds to us as representatives of 
Christ is a great satisfaction,” he explains. 
“I would return again and again …”

Aragón, who is excited to share the word of 
God, remembers one young man in particular. 
Both he and his girlfriend were sick, but she 
was transferred to the hospital. The young man 
was distraught, and Aragón began to pray with 
him. Others gathered around them, joining in 
the prayer. “… it was really incredible,” Aragón 
says. “The Holy Spirit was in that place.”

As they have served in the shelter more 

regularly, the church staff and volunteers 
have learned the specific needs of those in 
the shelter. Often, those at the shelter arrive 
with only the clothes they are wearing and the 
occasional item from the government. Through 
the new ministry, Nazarenes bring clothes 
and hygiene items, like masks and gloves.

Jorge, a man who stayed at the shelter in 
September, shares that both the clinic and the 
spiritual and mental care have been a great help 
to him. “Thank you, also, to Dr. Ramos and his 
work team because they have treated us with love 
and dedication,” he says. “We appreciate the fact 
that this shelter can count on the mobile clinic.”

hen Dr. Emilio Ramos first arrived 
at the shelter, he had to treat the 
residents outdoors. It was the only 
space available at the time. 

Ramos is a member of a Nazarene 
Compassionate Ministries team in Guatemala’s 
Central District. Early in the COVID-19 pandemic, 
he offered his services to the government ministry 
of health. Doctors were needed as COVID-19 cases 
increased, and he wanted to help. They assigned him 
to the shelter, which houses around 175 people who 
have been deported from Mexico or the United States 
and are on their way back to their places of origin. 

Dámaris Kellogg, the North Central Area NCM 
Coordinator, has been seeking a way to serve in 
that shelter for a long time. Typically, it is a place 
of transition. People are only there for a few days, 
always on the way to somewhere else. How could 
they be the church when it was only for a brief 
time? How could they build the relationships 
that would show people the love of Christ?

During the pandemic, though, people are staying 
longer. Combined with Ramos’ assignment, it was the 
entry into the shelter Kellogg had been praying for. 

“We were working with them as they were making 
their journey North, but we also had all the ones who 
were sent back,” Kellogg shares. “For a little while now, 
I have been trying to figure out: how do we get involved 
as a church to minister to them when they get back?” 

There was still the issue of treating patients 
outdoors, though. It meant no privacy and no 
personal conversations with the doctor. 

“I don’t care what their situation is or who they 
are, they still need their dignity,” Kellogg says.

That’s when Ramos thought of NCM’s mobile 
clinic, a trailer established after the Fuego Volcano 
erupted in 2018. The clinic—and the volunteers 
who staff it—travel to areas where it is needed 
most. Often, it is sent to areas recovering from a 
disaster like the volcanic eruption. With the help of 
a Work & Witness team, who followed careful health 
restrictions, the mobile clinic was transferred to the 
shelter. And there it remains still. Those working at 
the shelter have to be cautious during the pandemic, 
quarantining those who are sick with the virus. But 
there are many other needs for a doctor, too.

One man arrived recovering from open-heart 
surgery only a few days prior. Ramos was able to 
get him the medicine he needed. Others are coping 
with grief, anxiety, fear, or despair. It is a chance 
for church members to affirm the God-given dignity 
inherent in all humans yet again. The Guatemala 
Department of Health has also asked them to fill 
the role of spiritual guidance, creating specific 
times for church members to share a devotional 
and pray. Pastor Iván Aragón is one of the pastors 

“WE APPRECIATE THE FACT 
THAT THIS SHELTER CAN COUNT 

ON THE MOBILE CLINIC."

W

Along with mental and medical services, Nazarenes 
have been donating clothes to those in the shelter. 



The Navajo Nation is larger in acreage than 
10 of the 50 United States and encompasses 
arid deserts, alpine forests, and mountains 
more than 10,000 FEET high. 

Indianapolis has hosted the Nazarene 
General Assembly, a gathering of Nazarenes 
occurring every four years, SIX TIMES. 

Some ruins at Orheiul Vechi, an historical site 
in Moldova that includes a cave monastery, 
date back more than 2,000 YEARS. 

The Church of the Nazarene in Guatemala was 
established in 1904. Today, more than 96,000 
PEOPLE are members at 700 plus churches.

The Atacama Desert in Chile, where scientists 
have tested Mars rovers, is considered to 
be the DRIEST IN THE WORLD. 

*Information is from the Church of the 
Nazarene, National Geographic.

a r o u n d  t h e  w o r l d

THE FACTS

To read more about how staff at a community center in Indianapolis are loving their neighbors, turn to page 12.

We want to hear your 
stories of compassion!

ncm.org/share-your-story
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Ann Voskamp once wrote, “The secret to a 
child’s language of laughter, their domain of 
delight, is perspective.” Could it be that finding 
new ways to live compassionately involves the 
same shift? As we search for ways to live out 
Christ’s compassion every day, how might a shift 
in perspective impact what we see and do?

ZOOM OUT … OR IN. 
 
It’s so easy to get caught up in our challenges 
and struggles. Think about the things that are 
captivating your attention, then try to see the 
big picture or the small details to change your 
perspective. Who becomes a part of that new 
perspective? How can you serve them? Make a 
list and choose one option to get started.    

HELP OTHERS.   

Even the smallest actions can alter your paradigm. 
There are many ways to serve our neighbors, 
both globally and locally. Try sharing food, doing 
chores, or volunteering your time. If there are 
global issues that God has placed on your heart, 
consider finding a nearby organization that 
addresses those issues and ask how you can help.

VOICE WHAT YOU SEE. 

Part of seeing is considering and then sharing what 
we see. As your perspective begins to change and 
compassion becomes more of a habit, share it 
with someone you trust or keep a written record. 
Consider the ways God is working in your life.  

e v e r y d ay  c o m p a s s i o n

COMPASSION
THROUGH

PERSPECTIVE

1

2

3
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When Neighbors
Become Family

“From the first day I went there, it’s like they’ve 
known me my whole life,”  Donna Little says. 

A D D R E S S I N G  N E E D  T H R O U G H 
R E L A T I O N S H I P S  I N  I N D I A N A P O L I S

For years, Shepherd Community 
Center has been an integral part of Little’s 
life—and the lives of many others on the 
Near Eastside of Indianapolis, Indiana. 

Little’s daughter died unexpectedly a 
little more than a decade ago, leaving Little 
as the sole guardian of three granddaughters. 
On top of coping with the grief of losing 
her daughter, Little had the emotional, 
financial, and mental burden of becoming 
a parent to young children again. She loved 
her granddaughters dearly, but she wasn’t 
sure how she was going to make it work. 

When she learned about Shepherd from 
a friend, Little thought it might be worth 
investigating. Now, she’s so grateful she did. 
Shepherd came alongside Little in her time 
of great need, providing both spiritual and 
practical support. The people from the center 
haven’t left since. Over the years, Little 
has continued to care for a number of her 
grandchildren and great grandchildren. All 
of them have been involved with Shepherd.

“Shepherd has been the best thing to ever 
happen to me and my family,” Little explains. 

A NEIGHBORHOOD MINISTRY
Shepherd first opened its doors in 

1985. Today, it regularly serves more 
than 500 families in the community 
each year. The programs are created to 

nurture the whole person and the whole 
community, considering the physical, 
emotional, spiritual, and academic 
development of each individual. 

The zip codes where the center serves—
and where most of the staff live—have 
long been defined as low-income. The 
definition and understanding of poverty 
at the center go beyond “low-income,” 
though. Economists and sociologists 
studying poverty are discovering that 
it is defined as not just a simple lack 
of money but rather a deprivation of 
opportunity. The center provides people 
with a few more of those opportunities 
that might otherwise be unavailable. 

Shepherd has developed a list of 10 assets 
that serve as a guide and measure of poverty 
in the Near Eastside. Poverty then becomes 
the extent to which a person has—or doesn’t 
have—access to the 10 assets: financial, 
emotional, mental, spiritual, and physical 
support systems, relationships and role 
models, knowledge of hidden rules, self-
advocacy, and knowledge of organizational 
structure. Andrew Green, the assistant 
executive director, explains that the goal is 
to break the cycle of poverty long-term, not 
provide a solution for a brief period of time. 

“We try to approach things from a really 
holistic standpoint,” Green says. “… we 

BY CALLIE STEVENS
PHOTOS BY TOM COREY
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Honest relationships are central to the way the 
Shepherd staff work with their neighbors.

Food distributions, which have always been 
a part of neighborhood ministries, are 
extra important during the pandemic.
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know that poverty really impacts every area of a 
person’s life. So when we think about programs, 
we try to address every part of a person’s life.” 

The staff at Shepherd refer to this holistic 
approach as the “continuum of care.” It is 
perhaps most visible through the Shalom Project, 
an initiative in partnership with the City of 
Indianapolis. The ministry challenges Shepherd 
to go out into the community and seek rather 
than waiting for neighbors to seek them. 

“We keep coming back to that conversation 
of how do we make it about relationships?” 
Green explains. “How do we make our programs 
about relationships? It’s not our programs 
that are unique; it’s the relationships.” 

According to statistics from the Indianapolis 
Department of Public Safety, the murder rate, 

drug use, and poverty rates are all dramatically 
higher in the Near Eastside. These are all things 
the Shalom Project, as well as the many other 
facets of Shepherd’s ministry, seeks to address. 
Simply put, the project focuses on three areas: 
housing, food, and health. But it involves anything 
from painting houses to an ongoing partnership 
with the Indianapolis police and fire departments, 
which send an officer and a paramedic to make 
social work calls and build relationships in the 
community. Mutual trust is the foundation. 

Allen Southerland, one of the senior leaders 
at Shepherd, explains that, as the church, they 
are uniquely positioned to address one of the key 
drivers of systemic poverty: lack of hope. The police 
officer knows all about Shepherd and what it has 
to offer. His job is to build relationships, listen, 
come back and listen more, and problem-solve 
together. Then, the staff and volunteers at Shepherd 
can offer hope through relationships like these. 

“This was our way to address the systemic 
issues of the neighborhood, which are hunger, 
health issues, and housing,” Southerland says 
of the program. “We believe that’s brought 
about by the issue of hopelessness.” 

FOOD IN A FOOD DESERT
Access to food is one thing that contributes to 

the feeling of hopelessness. A 2019 report from 
SAVI, a program in the Polis Center at Indiana 
University-Purdue University, Indianapolis, 
shows that one-fifth of Indianapolis residents lives 
in a food desert. The term refers to areas with 

At Shepherd Academy, children learn and grow 
in a loving, supportive academic environment.

“IT’S NOT OUR PROGRAMS THAT ARE 
UNIQUE; IT’S THE RELATIONSHIPS.”  
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A solid academic foundation 
can dramatically impact the 
rest of a child's life.

“SHEPHERD HAS BEEN THE 
BEST THING TO EVER HAPPEN 

TO ME AND MY FAMILY.” 

limited access to affordable and nutritious food. 
For instance, someone who doesn’t have access 
to a car at all times can’t drive the five miles to 
the grocery store with fresh produce. Instead, 
that person might buy food from convenience 
stores or fast-food restaurants. Shepherd’s 
neighbors face this same issue: the closest big 
grocery store is about five miles from most. 

“There’s really not a food issue in our country; 
there’s an access to food issue,” Southerland 
says. “So, the thing to do is ask, ‘How do we help 
our neighbors access the food that’s there?’” 

Southerland adds that eight out of 10 children 

don’t receive two meals a day unless they are 
in school. Without in-person school during the 
COVID-19 pandemic, many children still aren’t 
getting the nutrition they need. Little says that 
during the pandemic, “Shepherd just took over 

like a big family,” just like they did when her 
daughter died. The staff or volunteers 

come every Wednesday to drop 
off food for her and the great-

grandchildren she helps raise.
They’ve done the same 

for many other neighbors, 
some of whom would quite 
literally have no other 
means to get food. As of 
July 2020, Shepherd 
had distributed 88,000 

meals to their neighbors 
during the pandemic, and 

more than $550,000 has 
gone to meet the needs of 

neighbors in a variety of ways. 

A CONTAGIOUS LOVE
The quantity and breadth 

of Shepherd’s programs make them 
difficult to list succinctly. They include 

the neighborhood, student, and academic 
ministries, each of which has several overlapping 
subcategories. The center also offers food 
distributions, mentorship, and, recently, e-learning 
hubs where students can go to learn online during 
the pandemic and receive support and tutoring. 
And then there are all of the things in between—
Little says folks at Shepherd even call in the winter 
just to make sure they have enough blankets.
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William McKeller found Shepherd 
when he moved to Indianapolis from 
Los Angeles. Though originally from 
Mississippi, he’d been involved with 
gangs in LA for decades. His father 
died when McKeller was young, and 
there was no one around to help him 
process his pain. Then the God of 
his childhood called to him again. 

“It was just time for me to get 
out of it,” he explains. “I wanted 
to get back to the Lord.”

So he moved to Indianapolis: a fresh 
start. Eventually, he found his way to 
Shepherd through the pastor of another 

church he was attending. He says that 
the people there helped him get on 
track. They also provided good outlets 
for McKeller; he badly wanted to serve 
others, something he now does nearly 
every day of the week by volunteering at 
Shepherd’s food distributions and on his 
own through a prison ministry, a street 
ministry he helps run, and anything 
Shepherd might need in between.

“They just allowed me to make 
peace between me and God—and allow 
people into my life that I could trust 
and I could talk to,” McKeller says. 
“Shepherd does a lot for this community. 
… they’ve helped a lot of people over 
the years, and they’ve [taught] me how 
to be more giving and more helpful.” 

THE COMMUNITY OF NEIGHBORS
It’s clear that Little and McKeller 

have a passion for serving in their 
community. That’s a key point to 
remember; Shepherd has long partnered 
with neighbors to craft the intentional 
ministries, not the other way around. 
While Shepherd has been created 
strategically to serve well, it’s the 
neighbors who inform the ministries 
and then go out to continue serving. 

“My motivation is to go out and 
help somebody because somebody 
helped me,” McKeller says. “My 
motivation comes from trying to 

help somebody do better.”
Little, who also regularly puts 

her life on pause to deliver food or 
give someone a ride, has a similar 
sentiment: “Because I know God would 
want me to [serve],” she says. “He 
never turned His back on me, so why 
should I turn my back on them?”

Part of what McKeller likes about 
Shepherd is that the staff there doesn’t 
babysit. The center provides resources 
like financial classes or vocational 
information, but it’s up to the neighbors 
to decide what they want to do with 
them. Learning how to do that has 
also been a process. Southerland and 
Green both explained that learning 
is part of a very intentional strategy. 
They also point out that they’ve made 
many mistakes along the way. 

“It’s really even just going back to 
the context of community and 
even how we think of how 
we walk alongside and 
serve as neighbors 
instead of clients,” 
Green says. “How 
can we listen to 
what is happening 
around us and see 
what the neighbors 
need and what the 
neighbors want?”

The reciprocal 
relationship 
is part of what 
makes Shepherd 
Community Center 
feel more like a family 
than an organization. 
That, and a willingness to 
see the mistakes they’ve made 
and learn from them. Shepherd 
might provide encouragement, 
empowerment, and resources, but 
it’s only along with the neighbors 
that the community is changing.

For more information about 
Shepherd Community Center, visit 
www.shepherdcommunity.org

“SHEPHERD DOES A LOT 
FOR THIS COMMUNITY.”
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It might sound like wishful thinking 

to say that hope could help alleviate 

poverty, but because poverty is more 

than just a financial deficit, hope 

can indeed have a dramatic impact. 

Poverty is also a cycle, and small 

changes in finances or the availability 

might not be enough to break it. 

It is so vast that the mental toll 

of imagining a different life is 

overwhelming. When something 

is missing, it becomes a sole 

mental focus. Researchers from 

Harvard and Princeton labeled this 

concept simply “scarcity.” They 

explain that the mental impact 

of scarcity leads to behaviors in 

the short term that mitigate the 

feeling, but those behaviors might 

also prolong the scarcity long-

term. So the cycle continues.

More and more, data and experience 

show that hope—real, honest hope—

is what’s needed. It creates mental 

space to consider more than what’s 

missing. Practical help through 

food distributions or classes, 

spiritual ministry, and relationships 

all combine to create space for 

hope, and hope creates a future. 

REAL, 
HONEST 
HOPE

After participating in vocational classes, 
Mamie thought she might be able to do 

more. Now, she teaches classes herself.

Neighbors build authentic relationships 
to create both hope and change.

The Food Pantry provides a safe space for neighbors 
to deepen relationships and learn more about God.
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OVID-19 has become the greatest threat 
to modern life as we know it, affecting the 
health and economic stability of people 
around the world. The impact of the 

pandemic in the United States has been overwhelming 
in some areas, disproportionately affecting the most 
vulnerable communities. Shortly after the outbreak 
ravaged New York, the Navajo Nation surpassed the 
Empire State as the new hotspot. The first citizens 
have suffered the brunt of the pandemic that has 
devastated hundreds of families and created an 
urgent need for support in the health system. 

Since April, Janice Ballard has been serving in 
the Navajo Nation with COVID Care Force (CCF), an 
organization founded by Dr. Gary Morsch to mobilize 
volunteer healthcare professionals to serve in COVID 
hotspots in the U.S. with the greatest need. So far, 
volunteers have served in New York, Arizona, New 
Mexico, Oklahoma, and other areas around the country. 

The COVID-19 pandemic has taken a massive toll 
in the Navajo Nation, which spans parts of Arizona, 
New Mexico, and Utah. More than 13 percent of 
Arizona’s cases were in the Navajo Nation, home to 
only 1.4 percent of Arizona’s population. Sadly, here, 
the death rate of those who died from the virus was 
much higher than in the rest of the country. While 
it is tragic that so many precious lives were lost, 
the peak of COVID cases passed much earlier than 
anticipated. This outcome was a result of the heroic 
efforts of local healthcare workers leading the fight, 
supported by a cadre of committed volunteers.

As a career public health official, Ballard was part of 
the initial assessment team sent to the Navajo Nation. 
The need was so profound that she felt compelled to stay 
and fight this deadly virus alongside the Navajo people, 
many of whom have lost multiple family members 
to COVID-19. She played an integral role in building 
strong partnerships with key leaders in the Nation 
and helped to pave the way for the health facilities to 
receive volunteer support as well as needed medical 
supplies. During the first few months, when Ballard 
was not traveling between health facilities across the 
vast area, she was mobilizing resources, figuring out 
where doctors and nurses were needed most, and 

REFLECTIONS FROM A PUBLIC 
HEALTH OFFICIAL

18 2019 // ISSUE 1

BY NCM COMMUNICATIONS & JANICE BALLARD, NCMI BOARD MEMBER

PA N D E M I C  H O T S P O T
SERVING  CH RI ST  I N  A

“FOR ME, THE PRACTICE OF 
PUBLIC HEALTH ISN’T JUST A 
CAREER. IT’S MY CALLING …” 

C
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serving as the field representative for CCF. The Navajo 
Nation covers an area of about 27,000 square miles, 
so it’s critically important to ensure people have 
access to the healthcare they need in every corner. 

And the needs are significant. About half of Navajo 
residents are not in the labor force and live below the 
poverty line. About 40 percent of the population has 
no access to electricity or running water, which make 
handwashing and other hygiene activities that prevent 

the spread of COVID-19 exceedingly difficult. Also, 
the Navajo people embrace a rich culture that extends 
beyond the traditional nuclear family. As such, many 
households are multi-generational, which means 
more people are exposed in each household where a 
sick person resides. Long-term poverty also leads to 
chronic health conditions, such as diabetes, high blood 
pressure, and alcoholism, all of which increase their 
vulnerability to COVID-19. The tribal communities 
and areas impacted by poverty were the hardest hit 
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by the pandemic, and an urgent response was needed 
to help protect Native families and communities.

“When Gary called to ask me to support, my 
response was a resounding yes,” Ballard shares. 
“For me, the practice of public health isn’t just a 
career. It’s my calling—a tangible expression of 
my service to God and to His people, here in the 
USA and in the nations, and the question was, if 
not now, then when, and if not me, then who?”

In addition to her role with CCF, Ballard also serves 
as a public health advisor at Gallup Indian Medical 
Center, the largest hospital in the Navajo Nation, helping 
to develop their community response plan by assessing 

Healthcare professionals volunteer 
their time in the Navajo Nation.

Dr. Gary Morsch founded COVID 
Care Force early in the pandemic.

“NOW, I’M HERE WORKING 
ALONGSIDE MY NEW FRIENDS 

AND NEIGHBORS …”
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staffing needs and readiness for future outbreaks, 
data management, community testing, and support. 

“My main role here has really been to listen, 
learn, and support the good work the leaders were 
doing for decades before I came,” she says. 

Ballard has also spent many hours visiting with 
and listening to Dr. John Nells, superintendent of the 
Church of the Nazarene’s Southwest Native American 
District, along with the NCM and Work & Witness 
coordinators who are reaching 
the community with a message of 
hope and tangible support. She 
also spent time visiting families 
and delivering supplies on the 
reservation with Rev. Chris Davis, 
pastor of Gallup First Church of the Nazarene, who has 
an active outreach ministry. Words of encouragement 
from Davis were especially impactful on challenging 
days, Ballard says. Davis also generously donated her 
church’s parsonage for CCF to store medical supplies 
and personal protective equipment in addition to 
providing housing for some of the volunteers. 

While every culture has gifts and strengths along 
with challenges, the courageous, generous, and gracious 
spirit of the Navajo people has inspired Ballard. She says 
that a highlight was meeting Jonathan Nez, Honorable 

President of the Nation, as part of a small delegation. 
“I was moved by his humility, love for his people, [and] 
his unapologetic faith in Jesus Christ and will treasure 
the moment he prayed with our delegation in his Diné 
language at the close of our meeting,” she says. 

“I admire their respect for the creation, 
their pursuit for harmony, their understanding 
of interdependence, and [their] deep sense of 
community,” she adds of those she met. 

Ballard enjoys meeting and 
befriending new people and has 
been blessed by such hospitality. 
She believes her work and 
relationships are driven by a deep 
sense of purpose and mission, 

and the why is an important part of her work. 
“Knowing your why is one of the most important 
realizations in life,” she says. “I know why I’m here 
and am grateful for the opportunity to live missionally 
every single day in the work I’m called to do.”

“I came to the Navajo Nation as a stranger,” she 
explains. “Now, I’m here working alongside my new 
friends and neighbors, worshiping Jesus, fellowshipping, 
and praying with them. The Navajo people have given 
me more than I could ever give them. My life has 
been incredibly enriched …. Ahéhee’—thank you!”

Volunteers alleviate the burden 
on local healthcare workers.

“…IF NOT NOW, THEN 
WHEN, AND IF NOT 
ME, THEN WHO?” 

The Navajo Nation was an early 
hotspot of COVID-19 cases.

As a career healthcare professional, 
Ballard wanted to help.

Ballard helps mobilize 
resources in health facilities.



21NCM.ORGWWW.NAZARENEFOUNDATION.ORG

For more information on Child Sponsorship 
Endowments, which sponsor children 

in perpetuity, contact the Church of the 
Nazarene Foundation at 866-273-2549 or 

email us at info@nazarenefoundation.org

MAKE A CHOICE TODAY THAT 
WILL LAST FOR A LIFETIME. 
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M
irada de Amor, or Look of Love, is 
a ministry in South America for 
those with disabilities. There are two 
programs in Chile: a school during 
the morning and a care program 

for young adults with disabilities in the afternoon. 
Currently, the ministry has a team of 15 professionals, 
10 volunteers, and more than 80 beneficiaries. It also 
offers evaluations to diagnose intellectual disabilities 
and those with autism spectrum disorder. Here 
we share stories from a day at Mirada de Amor. 

MORNING
Martín* walks at a hurried pace to arrive at the 

school before everyone else. Arriving early calms the 
anxiety, which for two years paralyzed him and filled 
him with frustration that he couldn't understand. 
Today, he has learned ways to overcome anxiety 
and is able to enjoy life with less frustration. 

Martín left behind all the closed doors, the 
bullying by his classmates, and the outbursts he 
experienced when things felt out of control. The 
schools that he attended had always determined 
they could not handle his case; many times, he was 
asked to leave before the end of the school year. "He 
has never finished the school year at any school,” his 
mother shares. “He couldn't even finish a full day of 
school. After an hour or two, he had had enough." 

Story and Photos by  Lorena Noé

In Chile, young adults with 

disabilities are welcomed 

at Mirada de Amor

The ministry helps destigmatize disabilities 
and addresses loneliness and isolation. 
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We who serve at Mirada de Amor still remember 
her nervous walk on their first day there in 2018. She 
assumed it would be the same as always: a phone 
call to say, There’s nothing we can do. This time was 
different. Martín is treated at the city's psychiatric 

hospital for severe anxiety, which can cause pessimism 
and passive-aggressiveness. His diagnoses do not 
allow him to access an education without the support 
of professionals who can come alongside him through 
the process. Though he'd tried several schools, nothing 
had worked until he came to Mirada de Amor.

The first year was not easy. We knew that any 
strategy would need to be accompanied by the most 
important thing: love. We looked for ways to let 

Worldwide, an estimated 1 billion people 
have cognitive disabilities. 

"HERE, EVERYONE FINDS THEIR 
PLACE, FRIENDS, AND PURPOSE."

The Church of the Nazarene has a variety of ministries 
to those with disabilities in Chile, Peru, and Brazil.

Martín know that no matter what happened, we 
would continue loving him. Every time a crisis 
happened, he would cry inconsolably, thinking 
that we were going to stop his involvement in 
the program. Instead, we reminded him that 
we loved him, and we would not let him go. 

Today, Martín is about to start his last 
year of school. He is a very different person 
from when he first arrived. The progress he 
has made is extraordinary. He knows that we 
are here and will not leave, and he knows we 
will not give up on him or his education. 

AFTERNOON
A large group of young people ages 

18 and up arrive happily from Monday 
to Friday for a full afternoon schedule of 
pleasant activities and learning. This is a 
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refuge of hope that has grown over the years. Here, 
everyone finds their place, friends, and purpose. 

It is impossible not to stop what you're doing when 
Maria, one of the young adults, enters through the door 
with boisterous laughter that can be heard throughout 
the room. She is on the autism spectrum, and she spent 
more than four years at home without any support 
other than what was offered by her family. Her aunt, 
knowing about the type of work being done in our 
ministry, requested that Maria be enrolled in the weekly 
activities. That is where Maria's adventure began. 

Apart from her purse, Maria always brings a second bag. 
What she carries inside—a towel, swimsuit, and sunscreen—

has meaning to her. Even though she never asks us to 
take her to the beach, we think it's her way of telling 
us that each day together with us is like a vacation. 

EVENING
The afternoon activities end, and it’s time for 

our local church services. Lucas is a young man 
who is part of the afternoon program and an active 
participant in the local church with his mother. 
They began as part of the Mirada de Amor ministry 
and later became part of our congregation. 

Lucas was diagnosed with an intellectual disability 
as a child, but it has not impaired his ability to serve. 
He and his mother were part of the team that traveled 
to Brazil in 2017 to start a Mirada de Amor ministry 
in the Church of the Nazarene there. He shared his 

testimony about what the church and the ministry 
meant for his family. It was an inspiration to those 
who volunteered for what is now a refuge of faith, 
love, and hope for more than 25 families in Brazil. 

This year, Lucas has decided to get baptized. 
He prays, sings praises to God, enjoys fellowship, 
listens carefully to the Word, and grows spiritually 
as he learns who God is in his life. Once, when 
his mother couldn’t attend, he came to church 
anyway and stood firm with his family in Christ.

MAY GOD HELP US TO FULFILL OUR CALL!
More than 10 years ago, we set out to be a 

church for everyone—a church where people of all 
abilities would come to know God and where they 
could have their space, place, and ministry. Our 
mission and call are to be inclusive of all abilities.

The journey is not easy. Though building 
adjustments and accesss could be an initial problem, 
the barrier of prejudice is often more significant. 
Being a church for all involves sharing extraordinary 
love and serving those who desire to know God. 

The Church of the Nazarene of Valparaíso, Chile, 
is led by Pastor René Noé, founder of the Mirada 
de Amor ministry, and his wife, Lorena Noé, an 
educator for people with different abilities. 
*Names are changed for privacy.

Young adults can share community and deep friendships 
while learning about Christ's love for them.

“ … NO MATTER WHAT 
HAPPENED, WE WOULD 

CONTINUE LOVING HIM.”
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WANT MORE
OUT OF YOUR
WORK DAY?

Make your day in the office mean even more.
You can support ministries in the name of Jesus 

through workplace giving campaigns.

N A Z A R E N E
C O M P A S S I O N A T E

M I N I S T R I E S

N C M . O R G / W O R K P L A C E
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t wasn’t the cup of coffee that changed his life.
The people from the Chisinau Church of the 

Nazarene were on one of their regular visits to a 
narcotics detoxification center. They chatted with 
the residents around a table they had set up with 

thermoses of hot coffee, sharing about God’s power to break 
the chains of addiction. Each visit, they invite those who 
are interested to attend the church’s weekly Coffee House 
ministry, where they can find out more. On this day, they saw 
a man with whom they’d had coffee conversations before. 

“He had been told many times about God's love 
and the opportunity to change his life,” Pastor Sergey 
Talalay recalls. “But, on this special day, we asked if 
he would like us to pray for him, and he agreed.”

After they prayed, the man told Talalay, who 
pastors the Chisinau church, that he was ready to go to 
a rehabilitation center. “This man has now been living 
without addiction for more than a year,” Talalay says. “He 
was baptized and visits drug treatment clinics with us.”

It wasn’t the cup of coffee that changed his life, 
though that may have been how the journey began. It 
is Jesus who brings such lasting transformation.

NATIONWIDE ADDICTION PROBLEM
With a population of just 2.6 million people, the 

Eastern European country of Moldova has the dubious 
honor of the world’s highest alcohol consumption rate. 
It’s no surprise, then, that this former Soviet nation 
also claims the highest rate of alcohol-linked deaths, 
according to the World Health Organization (WHO). 
One in four deaths is blamed on alcohol, compared with 
a world average of one in 20, Time magazine reports. 

For Moldovans, alcohol is their culture. Most 
consume home-brewed wine, which costs less than 
a liter of milk. In Europe’s second poorest economy, 

where the average income is less than $4,000 a year, 
those who haven’t emigrated for work may seek to 
numb their hopelessness through alcohol or drugs. 

The irony is that alcoholism contributes to 
unemployment, as well as to spousal and child 
abuse, which breaks up families and drives children 

onto the streets. These sources of suffering lead to 
more alcoholism. It’s a self-propagating cycle.

Although the government has taken measures to 
curb addiction, these efforts have fallen far short. Worse, 
there are just not enough places where Moldovans 
can turn for help in achieving lasting sobriety. Vasily, 
one of the Coffee House ministry leaders, says that 
addiction gets very little attention in schools or media.  

“The society in which we live pretends that 
such a problem does not exist,” he says. 

BUILDING TRUST, SHARING HOPE
Nazarenes in Moldova are not interested in 

pretending. Instead, they respond to the needs they 
see compassionately and holistically. At the detox 
centers they visit, and then at their weekly Coffee House 
meetings, they work to establish trusting relationships. 

Coffee House meetings start with a casual 
conversation over tea, coffee, and cookies. Next, the 
attendees settle around different tables to discuss 
prepared questions “… related to addiction, deliverance, 
inner struggles, and so on,” Talalay describes.

I
BY GINA GRATE POTTENGER

PHOTOS COURTESY OF SERGEI TALALAY

“THE SOCIETY IN WHICH WE 
LIVE PRETENDS THAT SUCH A 
PROBLEM DOES NOT EXIST.”

COFFEE & COMMUNITY
A MOLDOVAN C HURC H MINISTERS

TO THOSE  FAC IN G ADDICT ION



27NCM.ORG

The meeting then moves to worship, including the 
testimony of someone who has been delivered from 
addiction. It concludes with a short presentation outlining 
the steps to freedom through a relationship with God.

Ministry leader Galina says one participant, who 
served a term in prison for theft and drug abuse, 
admitted that he saw himself as worthless. Yet, at the 
Coffee House, he could feel he was treated with respect, 

accepted with warmth and sincerity, and valued.
“At the very beginning, we had to deal with 

distrust …” Talalay says. “But our sincerity and 
constancy in our ministry solved this problem. Now, 
these people are meeting us as their friends.”

A HOUSE OF DELIVERANCE
The church earns trust by extending respect and 

compassion but also through some leaders’ personal 
experiences. Vasily, for instance, was addicted for 
10 years but testifies to 19 years of freedom in Christ 
since then. And Talalay himself witnesses to 16 years 
of sobriety after 10 years of narcotics abuse. 

“When God gave me freedom, I promised to 
serve the same people as I once was,” he says.

When Talalay and his wife answered the Church 
of the Nazarene’s call to pioneer the denomination in 
Moldova in 2008, they integrated addiction ministry into 
the church, continuing work they also did in Ukraine. 
Since its launch in 2018, the Coffee House has helped 
some to understand for the first time the complexities 
of addiction. Galina shared that up until then, she had 
not understood the reality and scale of addictions. 

“I see that my character has changed,” she says. 
“I became more compassionate, more attentive to 
people, and God gives me wisdom in this ministry.”

Galina remembers her most significant moment in the 
ministry as a moment when she stood in the cold next to a 
group of people who were taking methadone and invited them 
to church. One of them, worried that Galina would get sick 
from the cold, used his blanket to give her a warm place to sit. 

Though the man later lost that blanket, he found 
something better: deliverance. After seeking help at 
a rehabilitation center, he recovered and now serves 
the same people with whom he used to take drugs.

“He is a great encouragement and 
inspiration for others,” Galina says.

“WHEN GOD GAVE ME FREEDOM, 
I PROMISED TO SERVE THE SAME 

PEOPLE AS I ONCE WAS.”

“I SEE THAT MY CHARACTER 
HAS CHANGED.”

Over cups of coffee, tea, and cookies, people are 
learning about the transformative love of Christ. 

The Coffee House is one of the ministries the 
church has to those facing addiction.

Those who come to the Coffee House share 
converstaions that lead to deeper relationships.

COFFEE & COMMUNITY
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eclaiming human worth and 
embracing radical kindness 
will always require that we 
sacrifice something: our 

energy, our time, or our pride. …
This is the journey of humankindness: 

knowing and loving ourselves fully and 
honoring the hand life has dealt us, emptying 
ourselves for others, seeing the fullness of 
joy and hurt and pain in every interaction, 
and then choosing to regard another with 
humility and selflessness anyway. 

I have a long way to go to live a life 
that reflects Paul’s charge in Philippians 
2, to extend kindness as he challenged in 
Ephesians 4: “Be kind and compassionate 
to one another, forgiving each other, just as 
in Christ God forgave you” (verse 32, NIV). 

But the unity of our humanity—achieved not 
by our own striving but because of a good 
God’s perfect love and kindness toward 
us—is worth the continued pursuit. …

Our one and only lives are meant to be 
lived in fullness—a fullness that honors 
our stories and the stories of strangers 
and neighbors and loved ones. 

We can find our way back to one 
another. However, it will require all of 
us. After all, in the beginning what was 
true of and united our humanness was 
that God considered it very good. 
 

This excerpt is taken from Human(Kind): How Reclaiming 

Human Worth and Embracing Radical Kindness Will 

Bring Us Back Together by Ashlee Eiland.

R
Human(KIND)

V O I C E S
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LISTEN 
Did Mother Theresa experience doubt, too? Born out of 
Karen Wright Marsh’s book of the same name, the Vintage 
Saints and Sinners podcast features discussions about 
the lives of those who might be considered saints.  

LISTEN AT K ARENWRIGHTMARSH.COM/PODCAST

WATCH
The 2010 documentary Little Town of Bethlehem puts 
faces to the Palestinian/Israeli conflict by following three 
individuals. The film serves to show the impacts of the 
conflict rather than providing the history or background. 

REFLECT
In White Awake, Pastor Daniel Hill invites us along his 
personal journey to discover and define white culture 
and identity. Through that, he encourages and empowers 
those within that culture to be agents of reconciliation.   

READ 
Care of Creation, edited by Joseph Coleson, explores 
God’s mandate to be good stewards of His creation 
from a Biblical perspective, offering a theological 
perspective of creation care. Through an exploration 
of Christian ethics, it encourages readers to deeply 
consider all of God’s creation and humanity’s role in it. 

G o  D e e p e r
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S n a p s h o t

“But taking love itself—
God’s kind of love—

into the depths of our 
being through spiritual 

formation will, by 
contrast, enable us to act 
lovingly to an extent that 

will be surprising even 
to ourselves, at first.” 

- Dallas Willard 

To read about fighting the deadly COVID-19 virus alongside the Navajo people, turn to page 18.
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Sponsor in Jesus’ name to help children thrive.
NCM.ORG/SPONSOR

IT JUST 
TAKES ONE.

N A Z A R E N E
C O M P A S S I O N A T E
M I N I S T R I E S

I would like to sponsor a child for $30 a month:   l l Yes

I would like to sponsor:   l l Greatest Need       ll Boy      l l Girl

I would like to sponsor a child from:  l l Greatest Need      l l Africa       l l Asia       ll Asia-Pacific       ll Caribbean 
 ll  Eastern Europe       l l Latin America       l   l Middle East    

Name / Group ___________________________________________________________________________________________________________

Contact Person (if different) ______________________________________________________________________________________________

Address / City / State / ZIP ______________________________________________________________________________________________

Phone ________________________________________ Email  ___________________________________________________________________

Church to receive 10% giving credit  _____________________________________________________________________________________

You can mail this form to: Nazarene Compassionate Ministries, Child Sponsorship
   17001 Prairie Star Parkway, Lenexa, Kansas 66220

No payment is due now. You will receive information by mail about your sponsored child and payment options.

Remember the person who impacted 
your childhood for the better?
Be the one to change a child’s future today. 



32 2020 // ISSUE 2

Nonprofit Org.
U.S. Postage 

PAID
General Board 

of the Church of 
the Nazarene

Your gift today 
makes ministries 
of compassion 
last all year.

NAZARENE COMPASSIONATE MINISTRIES
Church of the Nazarene
17001 Prairie Star Pkwy
Lenexa, KS 66220
(800) 310-6362
info@ncm.org

By giving to the Greater Compassion 
Fund, you make it possible for local 
churches to show compassion in 
both the present and the future. 

NCM.org/YearEnd2020 


